Dear Mrs. Maistre,

The tragic situation in Japan has made us all very concerned and our thoughts go out to the people of the region who have experienced unimaginable anguish. We all hope very much that the dramatic situation will soon ease, particularly with respect to the apparently catastrophic situation in the atomic energy plant in Fukushima.

Of course, there is no way for us to foresee how this situation will develop over the course of the coming days, weeks and months. Hence, we cannot give you a definite statement concerning the coming imports of our tea and accessory products. 

We can, however, assure you that all D&B products (tea as well as accessories) which we currently have on stock and which come from Japan had already left Japan before the catastrophe. 

The suppliers of the Japanese tea cultivation regions as well as the majority of our accessories suppliers are located in the south of the country, well outside of the territory of the disaster considering the current situation. Therefore, there should not occur any shortages in supply. 

We are in close and direct contact with our longtime business partners in Japan, with the German authorities (e.g. the Federal Office for Radiation Protection) and the German Tea Association. Together, we are working on a solution to ensure that all products imported from now on will be safe and without any contamination of radiation. 

We will immediately inform you should this situation change in order to prevent any insecurity with respect to the handling of these products. 

It is important for us, to be able to continue supplying you with unique and high quality teas and accessories from Japan and also to support our Japanese partners in this time of hardship for them. While doing this, we will, of course, eliminate any risk. 

Kind regards

Your D&B Team

